ASS| GNIVENT 1

Text book Assignment: “AlS Administration,” chapter 1, pages 1-1 through
1-28.

1-1. You are working as an |I/0O 1-4.  As an |/O control clerk, you
control clerk. Before can be expected to operate a
accepting a job for variety of equipnent, such
processi ng on the conputer, as copyi ng machi nes, and
you should | ook over the termnal s. These are known
transmttal formto ensure as what type of equipnent?
whi ch of the follow ng
criteria is net? 1 Ol ine

2. Auxiliary

1. Al copies have been 3. Secondary

filed 4 | ndependent
2. Al entries are readable

and under st andabl e 1-5. On the transmttal form the
3. Al required outputs bl ock marked *“OPERATI ONS USE

have been specified ONLY” contains which of the
4, Al SCL statenents are followng itens of

in the proper sequence i nformation?

1-2. Conput er operations has just 1.  Job/task nunber
informed you that the 2.  Computer to be used
payrol | update (a series of 3.  Type of operation
18 jobs) is finished and per f or med
ready for pickup. Upon 4. \Wen the job was
receiving the output, you accept ed
shoul d take what action
i medi atel y? 1-6. As an I/O control clerk, one

of your jobs will be to keep
1.  Use the burster an up-to-date record of all
2. Log the jobs out jobs received for
3. File the jobs processi ng. \What docunent
4. Check the out put shoul d you use?
product s
1. A run schedul e

1-3.  As an I/0O control clerk, you 2. A job schedule
will NOT be expected to 3. A pass down |og
perform which of the 4. A job control |og
follow ng tasks?

1-7. If the input that conmes wth

1. Make SCL changes to
production run streans

2. Monitor jobs to ensure
all data-are processed

3. Reconci |l e processing
di screpanci es and
i nconsi stenci es

4. Assist the conputer
operator in setting up
producti on jobs

a job becones m splaced or
lost, you still have neans
of tracking it down by

| ooking in what control |og
entry?

Program nane
Type of input
I nput forwarded
Conput er system

e



1-8.

1-9.

1-10.

To properly prepare the
user’s input for processing,
you as |/0O control clerk
nmust have a certain anount
of information avail abl e,
such as conputer run sheet,
how to make up control or

SCL statenments, and any
speci al output requirenents
the job may call for. Thi s

informati on can be found in
t he

1 run book

2. job manua

3. task fol der

4 master run nanua

A run sheet to be used by

t he conputer operator should
contain which of the
follow ng information?

Br eakpoi nts

Partition nunbers
Recovery procedures
List of required inputs

oL

If a job term nates before
going to a normal EQJ, you
as the /0O control clerk may
be required to collect which
of the follow ng

dat a/ i nf ormati on?

1. CQutput data and menory
dunp only

2. I nput data and SCL
statenents only

3. I nput data, output data,
and menory dunp

4,  Qutput data, console
printout, and SCL
statenents

1-11.

1-12.

During the SUADPS daily
update for supply, problens
reading the current master
read file (MRF) on disk
drive 241 are encountered.
The job termnates
prematurely, |eaving eight
jobs to be run. The
conputer operator calls on
you as the 1/0O control clerk
to help in the recovery

pr ocess. You can be
expected to perform all
except which of the
follow ng tasks?

1. Provide the operator
with the input
parameters and/or SCL
statenents to recover
the job

2. Renove the defective
di sk pack from drive 241
and forward it to the
technicians to be
checked out

3. See to it that the
remai ning jobs are
reschedul ed once the
master file is
recreated, and notify
t he user

4. Provide the operator
with the file
identification nunber
needed to recover the
MRF file

As an I/O control clerk, to
determine that a job ran
successfully and that all
processing steps were
properly carried out, you
shoul d revi ew what docunent ?

The pass down | og

The conputer run sheet
The confirmation report
The conputer console
pri nt out

N



1-13.

1-14.

1-15.

1-16.

As an |/O control clerk,
what docunent provides you
wth a list of all the error

conditions and nessages for
all jobs run on the conputer
during a work shift?

1.  The error/discrepancy
report

2. The conputer console
pri nt out

3.  The error nessage |og

3. The rerun report

As an 1/0O control clerk, you
may be responsible for
reconciling processing

di screpancies . To determ ne
the problem which of the
foll owi ng docunents w |l
usual ly provide you with the
i nformati on you need?

The pass down | og

The conputer run sheet
The confirmation report
The conputer consol e
pri nt out

N

As an 1/0O control clerk, you
are checking over the user’s
out put products and need to
verify that all itens
requested were produced. To
do this, you should refer to
which of the follow ng

sour ces?

The run nmanual

The task fol der

The user manual

The instruction folder

S~ wpo

As an 1/0O control clerk,

once you have packaged the
user’s output products and
pl aced them in the pick-up
area, you should log the job
out in which of the
follow ng |ogs?

The job control |og
The user’s job |og
The production |og
The EQJ/ pick-up |o0g

BN

1-17.

1-18.

As an 1/0O control clerk, if
during the process of
checking over the user’s

out put products, you happen
to come across an error, you
shoul d carry out which of
the follow ng actions?

1. Log the job out, and
inform the user of the
error at the tine of
pi ckup only

2. Bring the error to the
attention of your
superior, then log the
job out with the
appropriate coments
only

3. Reschedul e the job as if
not hi ng has happened,
and notify the user

there will be a slight
del ay

4, Pull the job
i medi ately, bring the

error to the attention
of your superior so the
job may be reschedul ed,
and notify the user

As an 1/0O control clerk, You
will be involved with and
communi cating with the user
Whi ch of the follow ng
conmuni cations skills nust
you possess in order to
maintain a good relationship
with the user?

Refer problenms to users
Expl ain problens only
Under stand requests only
Under stand requests and
expl ai n probl ens



1-19.

1-20.

1-21.

1-22.

A schedul er
which of the follow ng
t asks?

1. Review AI'S requests

2. Prepare schedul es

3 Qperate the conputer to
run production jobs

4 Organi ze data processing
priorities for both -
schedul ed and
unschedul ed work

What net hod shoul d you use
to determne the accuracy of
your schedul es?

1. Monitor the jobs
2. Revi ew production

results 1-24.

3. Supervi se conput er
oper ati ons
4. Review job control 1 ogs
To determ ne how to go about
schedul ing work on your
facility's conputer system
you shoul d depend on which
of the followng factors?

1. The nunber of jobs to be

schedul ed
2. The system configuration
only
3. The operating node of 1- 25.

the system only
4.  The system configuration
and operating node

Which of the following is
NOT an exanple of a conputer
operating node?

1. Prinme-tine
2. Real -ti ne
3. Onl i ne

4, Bat ch

does NOT perform 1-23.

As scheduler, you wll be
concerned with preconputer
processing for which of the
foll owi ng reasons?

1. To see that the work is
performed accurately

2. To see that sufficient
magnetic nedia are
avail able to store the
dat a

3. To ensure that all
i nputs are received on
time according to
prearranged schedul es

4, To ensure users are
complying with standard
operating procedures

If you schedule so nuch work
for the conputer that you
overload the conputer

system which of the
following results is likely
to occur?

1. Al'S services are
underutilized

2. User service
deteriorates

3. Preconput er processing
service deteriorates

4, Each of the above

As a schedul er, which of the
followi ng factors nust you
know about the files in use?

1. Where to find themin
the magnetic nedia
l'ibrary

2. Wiere to store themin
the magnetic nedia
library

3. The record sizes and
bl ocki ng factors of each
file

4. How to reconstruct them



1- 26.

1-27.

1-28.

1-29.

As a schedul er, what 1- 30.

i nformation nust you know
about the jobs you are to
schedul e?

1. How jobs interface only

2. How rmuch tine it takes
to run each job only

3. How j obs interface and
how much tine it takes
to run each job

4. How to operate the
conputer to back up
production jobs

As a schedul er, you do NOT

have to be proficient in 1- 31.
whi ch of the follow ng

skills?

1. Sound judgnent

2. Tact and dipl omacy

3. Analytical ability

4, Systens design

Producti on control acts as
l'i ai son between the A'S

facility and the user 1- 32.

community to perform which
of the follow ng functions?

1. Provi de magnetic nedi a
support to the user

2. Provi de programmi ng
services to the user

3. Adjust data flow and
out put schedul es based
on user and production

requi rements

4, Determne if errors are
caused by hardware or
systens/ appl i cations

sof tware 1- 33.

What functional area

recei ves incomng work and
checks to be sure the anpunt
of input data is

approxi mately the anount

i ndi cated on the production

schedul e?

1. Technical support
2. Quality contro

3. I/O contro

4. Data entry

Source docunents are

recei ved and processed by
what (a) functional area,

and checked for conpleteness
and accuracy by what (b)

functional area?
1. (a) Data entry
(b) Quality control
2. (a) Data entry
(b) Technical support
3. (a) Scheduling
(b) Quality contro
4. (a) Scheduling
(b) Technical support

To chart the interaction
between the functional areas
of an AIS facility, what
type of chart should you

pr epar e?

1. Data flowchart

2. Systens flowchart
3. Workload diagram
4.  Workflow diagram

To determ ne what the
demands will be on the A'S
facility for the upcom ng
nmonth, which of the
foll owi ng personnel wusually
neet(s) with the users?

1. Division chief only

2. Di vision chief and LPO
only .

3. D vision chief, LPO and
schedul er

4. Conputer operations
supervi sor and schedul er

During the forecasting phase
of scheduling, you nust
renmenber to set aside tine
in the schedule for which of
the follow ng maintenance

t asks?

File and conmputer
Tape drive
Di sk drive
Each of the above

RN



1- 34.

1- 35.

1- 36.

1-37.

When you schedul e recurring
(ol d) jobs, which of the
follow ng types of
information is/are best to
use?

1. New estinmates from users
2. Job experience and

hi story

3. Latest job run time on
your system

4. Average job run tinme on
ot her systens

Schedul i ng enabl es
managenent to make which of
the follow ng judgnents?

1. A prediction of the
effects of an increased
wor k| oad

2. An evaluation of data
entry operator skills

3. An analysis of
producti on program
errors

4. A plan for user training

As schedul er, you wll need

a backup or contingency plan

for which of the follow ng

reasons?

1. To allow for hardware
br eakdowns and
mal f uncti ons

2. To schedul e users’
requi rements

3. To allow for late
subm ssi on of input
t he user

4. To correct job
parameters that are
entered into the system
incorrectly

from

Resource requirenents,
processing tine, job
dependencies, priorities,
and deadlines are all what

type of information?

1. Job-rel ated

2. Wor kl oad-r el at ed

3. Resour ce-rel at ed

4., AIS facility-rel ated

1-38.

1-39.

1- 40.

1-41

As scheduler, in addition to
having information about
conputer resources, you need
i nformati on about what other
area(s) of processing?
1. Preconput er processing
only
2. Post conput er
only
3. Preconputer and
post conput er processing
4, Qutput processing by
users

processi ng

What is the primary
difficulty of manually
scheduling jobs in a
mul ti progranmm ng

envi ronnent ?

1. Specifying priorities

2. Specifying deadlines

3. Ontaining a job m x that
handl es job dependenci es
wi t hout processing jobs
out of order

4, Qobtaining a job mx that
makes the best use of
nost resources W thout
boggi ng down the entire
conmputer system

Resources, workflow, system
capabilities and capacities,
and wor kl oad demands are all
what type of information?

1. Job-rel at ed

2. Wor kl oad-r el at ed

3. Resource-rel at ed

4, AIS facility-related

To be sure sufficient tine
is scheduled for a job, you
will probably want to add
extra time to the estinmated
time as a safety factor.
Wiat is this type of tine
cal | ed?

Excess tine
Ti me- pl us
Real tine
Buffer tinme

B 0o o



1-42.

1-43.

1-44.

1-45.

As schedul er,
priority changes, specia
job requests, power outages,
and corrective naintenance,
you nust take which of the
follow ng actions?

1. Reboot the conputer
system qui ckly w thout
operator assistance

2. Readj ust schedul es
quickly with a m ni mum
of disruption

3.  Revise your norma
schedul i ng procedures to

avoi d these problens 1-47.

4.  Request scheduling
assi stance from conputer
oper ati ons personnel

When preparing a nonthly
schedul e, you should be sure
to include tine for which of
the follow ng requirenments?

Testing only

Backup procedures only
Testing, planned

mai nt enance, and backup
pr ocedur es

o

Wi ch of the follow ng
things do NOT normally

affect the approved nonthly
schedul e?

1.  System backups

2. Software testing 1- 49.
3.  Systeniprogram errors

4. Input files not

avail abl e

A work | oad schedule is
which of the follow ng types
of schedul es?

1. External only
2. Internal only
3. External and interna

to provide for 1- 46.

Pl anned mai ntenance only 1-48.

During production

processing, nonitoring the
jobs to see that the work is
bei ng acconplished as
pl anned is the
responsibility of all
whi ch of the follow ng
per sonnel ?

except

1 Qper at or

2. I/O control clerk

3. Techni cal adm ni strator

4 Production contro
coor di nat or

Who is the nost qualified
and highly trained

i ndividual to assist online
users with their particular
processi ng probl ens?

1. Qper at or

2. Shift supervisor

3. Production control clerk
4, Subsyst em coordi nat or

Wi ch of the follow ng
problens is one of the nost
frequent hardware problens
associated with production
processi ng?

Loss of power

1
2. Printer out of paper
3. Tape read/wite errors
4 Wong printer forns
| oaded
Which of the follow ng

problenms is NOT a conmon
external environnental
pr obl enf?

1 Head crash

2. Loss of power
3. Voltage spikes
4. Loss of air conditioning



1-50.

1-51.

1-52.

1-53.

To correct software rel ated
probl ens, the operator nust
refer to which of the
followi ng sources for the
corrective action to take?

Program operator nanual
only

Job run folder only
Program operator nanual
and job run fol der
Syst em manual

o e

Unschedul ed downtime can
result from all except which
of the foll ow ng causes?

1. Power failures

2. Rebooting the system

3. Loss of air conditioning
4. Syst em saves

Wen a software problemis
researched, which of the
followwng items is the nost
i mportant?

Abort code

Program step
Action taken

Date job subnmitted

To inprove performance and

operation, you should

provi de feedback to all but

which of the follow ng

peopl e?

1 Shift supervisor

2. I/O control clerk

3. Techni cal admi ni strator

4, Production contro
coor di nat or

1-54.

1-55.

1-55.

1-57.

1-58.

To inprove system
performance, you can | ook
for trends in the production
process. Whi ch of the
following trends would NOT
be | ooked at?

1. | pact of nodified
appl i cations
2. Ti mes when system was

idle

3. Backlog of jobs to be
run

4,  Tinmes when system seens
sl ow

The ampunt of information
you include in an AI'S report
shoul d NOT exceed whose
requi rement s?

1. User’s

2. Supervisor’s

3. Facility nanager’s
4. Upper nanagenent’s

Which of the following itens
is NOT required in an ASDP?

1. Qutline of the need

2. Prediction of the future
need

3. Summary of the selected
FI P resource solution

4. Summary of the projected
costs

Downtinme reported on the
hardware utilization report

i ncl udes which of the
follow ng types of downtine?

1. Wil e system only

2. Each piece of equipnent
only

3.  Wole system and each
pi ece of equipnment as
appropriate

4. Equi prent awai ting
install ation

Har dware under-utilization
can be neasured by excessive
idle tinme.

1. True
2. Fal se



1-59.

1-60.

1-61.

1-62.

1-63.

Whi ch of
situations is NOT usually a
cause of application
software aborts?

1. File corrupted

2. File not available

3. Job run in sequence

4,  Qut of free disk space

Which of the follow ng 1- 65.

reports are good sources for
det erm ni ng what

per f or mance-t uni ng

t echni ques to inplenent?

1. Hardware and software
proj ection

2. Application software
per f or mance

Hardware utilization 1- 66.

3.
4. Qperating system
sof t war e

Wth average program nixes,
cache nenory can-yield what

percent increase in
processi ng speed?
1. 30%
2. 40%
3. 50%
4. 60%
| -67.
You can nmake all but which
of the follow ng changes to
t he operating systenf
1.  Change nenory addresses
2. Reconfigure disk drives
3. Reconfigure the system
4.  Change buffer sizes
When submitting a trouble
report, you nust follow the
instruction from which of
the foll ow ng conmands?
1. The type comander 1- 68.

2. The conmand receiving
the trouble report

3. The command sending the
troubl e report

the follow ng 1- 64.

When you cannot work around
a problem to continue
operating, what priority
shoul d you assign to the
trouble report?

1. Critical
2. Routine
3. Ur gent

When you can work around the
problem but a resolution is
required imediately, what
priority should you assign
to the trouble report?

1. Critical

2. Rout i ne

3. Ur gent

Al of the following are

conmon reasons for the

subm ssion of a hardware
troubl e report except which
one?

1. System keeps |ocking up
2. System keeps dropping
I/ O channel s
3. Corrupted file and no
save tapes are available
4. Bad data entered in file
When preparing the
operational guidelines for
your facility, which of the
followi ng areas should you
consi der ?

1.  Backup operations only
2. Contingency plans and
di saster recoveries only
3. Enmer gency responses only
4.  Backup operations,
conti ngency plans and
di saster recoveries, and
ener gency responses

Which of the following is
NOT a conmmbn reason for

urgent change requests?

1. Changes to the operating
syst em

2. Equi prent degradati on

3. System testing

4. Special saves



